
24-hour response and 48-hour money-back 

guarantee

Covers cancellations, late arrivals and 

interrupted stays

Online refund request in less than a minute

100% reimbursement with no deductible

Plan for the unexpected 

with Meetch insurance

30+ refund reasons without deductible for 

cancellations, late arrivals and interrupted stays. 

2 receipts maximum

Holidaymakers love Meetch 

If you would like more information and/or to contact us

www.meetch.iocontact@meetch.io

4,3/5 +3M policyholders in 2023 !



Our guarantees

Health

Professional reasons

Serious illness or accident

Pregnancy complication

Vaccination contraindication

IVF appointment

Organ transplant convocation

Deleting or changing the date of 

your or your spouse’s leave

Economic dismissal

Death

Contractual termination

Getting a job

Employer’s refusal to grant leave

Cancellation of a business 

appointment

Professional transfer requiring a move



Personal reasons

Court summons

Adoption summons

Invitation to a make-up examination

Other summonses Serious damage

Theft from your business or private 

premises

Divorce or break-up of PACS

Separation

Theft of identity papers

Cancellation by one of the persons 

accompanying you

Refusal of visa by local 

authorities

Theft or serious damage to your 

caravan or motorhome

Others

Natural disasters

Air piracy

Transport strikes

Strikes by airline staff Social movements

Refinery strike

Attacks

Acts of terrorism

Riots

Cancellation in the event 

of airline bankruptcy

Pollution following an 

industrial accident

Epidemic in France

Thermal center closure

Other random event

You are also covered, up to the limit indicated in the Table of Benefits, for any other random event of 

any kind that constitutes an immediate, real and serious obstacle, preventing your departure and/or 

the activities planned during your stay.


